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New Aged Care Standard 6 – Feedback and Complaints:                                                                                    

 

 

 

 

  

 
  

 

Dear Clients, Volunteers, Support Workers and Friends of CURA 

In this edition, we provide you with information on the sixth standard of the New Aged Care 

Standards and also what services are available from your Home Care Package. 

One of our clients’ shares her experience of attending our first Client Advisory Group 

meeting, which was a success!  

We also held our quarterly Volunteer workshop in June.   

Happy Reading! 
  

 

 

 

 

 

Client outcome: 

1. I feel safe and encouraged and supported to give feedback and make 

complaints. I am engaged in processes to address my feedback and 

complaints, and appropriate action is taken. 

Organisation statement: 

2. The organisation regular seeks input and feedback from consumers, carers, 

the workforce and others and uses the input and feedback to inform continuous 

improvements for individual consumers and the whole organisation.  

 

 

  

July Newsletter 

 

 

 

https://www.agedcarequality.gov.au/resources/Standards-consumer-video
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Services you can receive from your Home Care Package: 

We were recently asked to let you know again what services are available from your Home 

Care Package, therefore, please find a list below: 

 Personal services 

 Nutrition, hydration, meal preparation and diet 

 Continence management. 

 Mobility and dexterity  

 Nursing, allied health and other clinical services  

 Transport and personal assistance  

If the service you are looking for is not listed, please call your Care Team to discuss. 

A Home Care Package may also be used to support the use of: 

 telehealth: video conferencing and digital technology (including remote monitoring) to 

increase access to timely and appropriate care 

 assistive technology: such as aids and equipment (particularly those that assist a 

person to perform daily living tasks), as well as devices that assist mobility, 

communication and personal safety 

 aids and equipment: some aids and equipment that are directly associated with your 

care needs can be purchased using funds from your package budget 

Home Care Package restrictions 

 There are care and services that you must not use Home Care Package funds for: 

 items that would normally be purchased out of general income 

 buying food, except as part of enteral feeding requirements 

 payment for permanent accommodation, including assistance with home purchase, 

mortgage payments or rent 

 payment of home care fees 

 payment of fees or charges for other types of care funded or jointly funded by the 

Australian Government 

 home modifications or assets that are not related to your care needs 

 travel and accommodation for holidays 

 cost of entertainment activities, such as club memberships and tickets to sporting 

events 

 gambling activities 

 payment for services and items covered by the Medicare Benefits Schedule or the 

Pharmaceutical Benefits Scheme 
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My experience attending the first Client Advisory Group Meeting        

dated 19.06.2019: 

A few weeks ago I and several other clients of Cura received an invitation, if we would like 

to participate in the above mentioned meeting. 

The aim of the meeting is to bring the clients and Cura together, by creating a feeling of 

belonging and having a say in the provider’s organisation. This may lead to how to improve 

and continue to give excellent personal care adjusted to the clients’ needs. 

On the day seven clients attended the meeting, with a women majority, but it was also nice 

to see one male participant and three Cura staff members. There were some apologies from 

invited clients who were unable to attend. Transport was provided for us to participate. 

At the Cura premises we were introduced to several office staff members and what position 

each one was responsible for. We were shown around the office, and then went to the 

meeting room, where we enjoyed a lovely afternoon tea in a homely surrounding and we 

soon relaxed and shared our experiences with our provider, which overall was very positive. 

It was great that we could hear how Cura can offer their assistance to male clients, who 

often are reluctant to acknowledge that they could do with some assistance. This indicated 

that there is no gender discrimination in the Cura clientele. 

We discussed several services that Cura is offering and how to promote 

those to other potential customers. We all do know people around us, 

who could benefit from some extra support, but for one reason or 

another are reluctant to ask for help.  

I have been with Cura since 2016 and honestly I fully recommend this 

provider. I only wished that I utilised their services much earlier. Their In-

home Care and external services are performed by trained staff and 

most of the time you will get the same person.  Confidentiality and 

Security are important and by being a client of Cura you will be 

welcomed and respected. 

We appreciate any feedback and work towards the benefit of the clients. 

Contact via: 

CURA IN–HOME CARE 

PO BOX 411 

BENTLEY  W.A  6982 

 

Kind regards, 

Matty Mentz 

 

 

 

 

 

Advice on using your taxi vouchers: 

 When booking the taxi, ask if they accept taxi vouchers 

 Inform the taxi driver at the beginning of the trip that a proper 

receipt is needed at the end of the trip 

This will ensure that you can check the charged amount for the trip. 
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Brain Matter Workshop/Information Session: 

Our Volunteers enjoyed this Workshop in June. 

This interesting session was very well delivered with a lot of information and videos 

regarding how to maximise your brain health to reduce the risk of Dementia.  

The following  5 simple steps were explained in detail: 

1. Look after your heart 

2. Do some kind of physical activity 

3. Mentally challenge your brain  

4. Follow a healthy diet 

5. Enjoy social activities  

This informative session was presented by Ruth                                                                                                 
and Maggie from Fortis. 

 

 
 
 

 

                    We look forward to hearing from you, 

  Your CURA Team 

Slow cooker chocolate fudge 
        
Ingredients: 

 2 block cooking chocolate (broken into pieces) 

 1 tin sweetened condensed milk 

 1 tbs butter 

 1 packet mini M&M’s 

Method: 

1. Gather all ingredients 

2. Place chocolate, condensed milk and butter into slow cooker on high with the lid off. Stir with a metail 

or silicon spoon every 15 minutes until melted and turn setting down to low and continue to stir every 

15 mins for up to 2 hours. 

3. Pour into a lined 20cm x 20cm square cake tin and smooth over the top. 

4. Sprinkle with M&M’s Mini and place into the fridge to cool for 1 hour. Cut into squares and serve. 

 Notes 

 This fudge is quite firm and would be softer if you use about a quarter less chocolate. 

 Moisture is the enemy of chocolate and will cause it to seize and become lumpy. Make sure you DO 

NOT use a wooden spoon and DO NOT put the lid on the slow cooker for this recipe. 

 You could make this into white chocolate fudge by replacing the milk chocolate with white chocolate. 

 

 

 


