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Dear Clients, Volunteers, 
Support Workers and 
Friends of CURA

Our first newsletter for 2021has 

arrived and it is a bumper 

edition.

We have had a rocky start to 

the New Year with continued 

Covid concerns and the Perth 

snap lockdown. We thank all 

of our clients and staff for your 

amazing resilience during that 

time.

But we also have so many 

reasons to celebrate. This 

edition will formally introduce 

Thomas, our newest exciting 

recruit.We explore Chinese 

New Year – the year of the 

Ox. 

See the wonderful events that 

have taken place in Cura 

Connective with many more 

exciting things to come and 

some informative segments to 

read and be aware of.

Happy Reading!

过年好 / 過年好
(Guònián hǎo)

In 2021, the Chinese New Year’s Eve is celebrated on Thursday 

11 February. The New Year Eve is a big day in the year. 

Traditionally, people celebrate that "Spring is coming back" and 

welcome the "First day of the New Year". 

People decorate their house with flowers and lanterns. They put 

positive words on the door and wall, and a 

Candy Box is one of the festival's symbols. 

All the family members will sit together and 

have special food for dinner such as whole 

chicken, pork, fish, lamb and some expensive 

food ingredients such as Abalone and Prawn.

To gather all the family members into the dinner means a lot, it 

means completing and stabilising the family tree and high 

productivity and prosperous in the house. 

The senior family member, such as grandparents, will give the 

Red Pocket (with money inside) to the junior one. The junior 

needs to say some good wishes to project their thankful heart 

to the senior, such as Healthy, Wealthy, Long Life and 

Happiness. 

After the dinner, people will have some dessert which means 

they have a good and sweet ending every day. It also means 

"Completed" in the family. 

Some people will stay until midnight to "Welcome" the New 

Year arrived. The first day of the Chinese New Year is another 

big day in the New Year. People dress themselves up and light 

up the firecrackers. There is a lot of laughing and greetings.



www.curahomecare.org.au  | care@cura-inhomecare.org.au  | ph: 9382 1983                          Page 2

If you would like a say 
on what we do here at 
Cura come and join 
our client advisory 
group. 

We meet every two 
months. Enjoy 
afternoon tea and 
cake, meet with 
like-minded people 
and discuss all things 
Cura. 

We are always looking 
for fresh faces and 
ideas so come on 
board.

Please call the office 
to register your 
interest.
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Source: https://www.health.gov.au/resources/publications/how-to-make-cloth-mask

How to make a cloth mask
Instructions for making a cloth face mask

Masks are an extra precaution to protect against COVID-19 in areas with 

community transmission. Check your local state and territory advice about 

mask recommendations and requirements. Cloth masks are a washable 

covering. If your cloth mask becomes damp you must remove it, put on a fresh 

one and put the used one in a plastic bag for washing at the end of the day.

You should continue physical distancing, hand and respiratory hygiene. Avoid 

touching the front of the mask and remove it carefully by touching only the 

straps, to avoid self-contamination. Hand hygiene should be performed after 

removal of the mask. 

Cleaning your mask
Cloth masks can be washed in the 
washing machine with other clothes, 
or hand-washed using soap and the 
warmest appropriate water setting 
for the cloth.
Dry the cloth mask in the clothes 
dryer or in fresh air before you re-use 
it. 
Clean your hands with soap and 
water or alcohol-based hand rub 
(made up of over 60% alcohol or 70% 
isopropanol) after handling used face 
masks.

Important:
Make sure that all materials are intact and have not worn too thin or 
have holes in them. Check the item’s label or tag to confirm the type 
of material.

You will need
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On 17th February, we went to Fremantle on our first client 

outing for 2021. Our clients enjoyed a guided bus tour of  

historic Fremantle, followed by a lovely lunch at Ciccerello’s

Seafood Restaurant. The weather was perfect!
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POOPS is a not-for-profit organistion run entirely by volunteers. Their volunteers help pet owners 
who, due to financial disadvantage, age, medical emergency and/or disability, need assistance with 

caring for their beloved pets. Typically, their clients are those over 65 years of age, palliative-care 
patients of any age and people with disabilities.

Their volunteers are, of course, animal lovers who provide a range of fee-free pet services 
including dog walking, transportation (to vets, boarding facilities or groomers), administering 

medication, or whatever is needed for the pet and is mutually agreed between the volunteer and pet 
owner.

If you, or someone you know, would benefit from the services POOPS provide, you can find more 
information on their website www.poopswa.org.au or phone them on 1300 1100 92.

During the times of Covid, many of us spend more time at home. Talking to friends and family over the 

phone makes time pass faster and keeps people connected. Unfortunately, the danger of receiving phone 

calls from people that sound very nice but don’t have our best interest at heart is also increasing.

We want to share an experience with you that was reported to us by a client.

Around four weeks ago, she started receiving phone calls from a person that claimed to work in the fraud 

department of Telstra. This person phoned her often and was very friendly and took time talking to her. After 

a while, he asked her if she would assist him with an investigation. He asked her to pay money into an 

account and promised her that at the same time, he would pay the same amount of money back to her. He 

provided her with all the account details and address overseas where the account is held. 

He told her that she should not tell anybody about this as that might harm the investigation. 

At first, the client thought of helping out to stop crime but then had second thoughts and decided to contact 

her coordinator and tell her about this. While talking to the coordinator, it became clear to the client that this 

was a scam.

The coordinator then visited the client, and together they tried to contact crime stoppers and reported this 

incident to scam alert.

The client received another phone call the next day from the scammer, and she made it very clear to him 

what she thought of them and that they should never call her again. We are very grateful that this client did 

not lose any money and trusted her coordinator enough to talk to her.

We have also learned that as soon as we receive phone calls from persons that we don’t know and tell us 

not to say anything about the conversation to anybody, we will do the opposite and talk to a person we trust, 

know and can see.

If you receive phone calls from people you don’t know, and you are asked for personal information and even 

money, please talk to a person you trust and discuss your concerns before you hand over any money or 

information.

You can also visit www.scamnet.wa.gov.au for scams that have been reported.

http://www.poopswa.org.au/
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Unspent Funds Balance;

It is strongly encouraged that a client maintains a minimum balance 

of unspent funds representing of 50% of their monthly government 

subsidy. (For example, a client on Level 4 receives $4,258 in 

government subsidies and therefore is encouraged to maintain an 

unspent funds about of $2,129). This balance is to be available for 

any larger capital items or emergency requirements. 

Prior to any purchases being made;

- When clients are thinking about making purchases from an external party out of 

their home care package, their first step will be to contact the office to discuss the 

purchase and receive approval from their Coordinator prior to making any purchase. 

Based on the amount of the purchase the Coordinator might need to seek Manager 

approval.

- The only exception to receiving prior approval is if the purchase has already been 

approved in the past and is a recurring purchase not of significant value (for 

example, regular hairdressing). 

- Purchases are to be in line with Department of Health guidelines, Aged Care 

Standards and your Client support plan needs and goals in order to be approved. 

- Cura In-home Care has the ability to decline the request for purchases for the 

following reasons:

• The purchase does not align with the clients support plan needs and goals

• The purchase can not be confirmed for the sole use of the client (For example 

the benefit would be more so in the favour of people other than the client)

• The client does not have sufficient funds in their home care package budget to 

pay for the purchase or by paying for the purchase there will be a significant 

risk that the home care package budget could go into a negative balance. 

Information Required for processing of payment 

Direct Payment is made by Cura;

To process any purchase payments Cura must be in possession of correct purchase 

documentation (i.e. correct invoice).

Reimbursement to client for approved purchases paid by clients;

All requirements of direct payments as above, plus

Proof of payment for purchase. 

Where Proof of purchase is a point-of-sale receipt (i.e. Store till docket) and does not 

contain our clients name on the receipt, we request confirmation from our client via way of 

email or notation on receipt document confirming the transaction/s were for the sole 

purpose of [clients name]. 

After a purchase has been made; 

The Support Coordinator may confirm client satisfaction of the purchase by visiting the 

client to ensure the purchase meets the expressed needs and goals of the clients support 

plan.  



If we can be of any assistance, 

please do not hesistate to contact us 

on 08 9382 1983.

We look forward to hearing from you,

Your CURA Team
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